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SUMMARY OF SCIENTIFIC ACTIVITIES

Guendalina Graffigna research and scientific activities are mainly devoted to patient engagement in health
and wellbeing, consumer health psychology, healthcare organization innovation and ehealth. She has a
strong expertise in participatory action research and in the involvement of citizens and patients in policy
making. Her main focus of research is about behavioral change models applied to engage people in health
promotion and in consumer education. She is actively studying the psychological roots of food choices,
vaccine hesitancy and adherence to prescriptions. She has spent the last 15 years of activity in
constructing bridges between scientific/academic knowledge and professional practice and she is actively
coordinating an intra and inter university reflection for contributing to priorities and policies discussions
on patient engagement. In 2014 she validated the PATIENT HEALTH ENGAGEMENT Scale: the first measure
of the patients' psychological experience of engagement in chronic care management, which is now
widely adopted by healthcare and research organizations worldwide. Currently she is widely committed
to the study of COVID19 impact on psychological wellbeing, adherence to prescribed preventive
measures, vaccine hesitancy and consumption. With a consumer psychology background her study is
devoted to cross the analysis of economic, social and intra-psychological determinants of citizens’
adaptation to the COVID19 pandemic. Results from this research endeavor are aimed at orienting policy
making and educational campaigns in the area of Public health. She counts 136 scientific publications
indexed in scopus, with an H index of 22 and 1678 citations. According to the international scientific
database Scopus she is the most productive scholar in the domain of PATIENT ENGAGEMENT.

MAIN FUNDED PROJECTS AWARDED BY COMPETITIVE GRANTS

2020
- EC, H2020 - IMI 2020 “Gravitate Health” (UCSC role: Task Led)
- EC, H2020 - AFFIRMO (899871) (UCSC role: WP Leader)
2019
- PATIENT ENGAGEMENT IN CYSTIC FIBROSIS: A CROSS-SECTIONAL MULTISTAKEHOLDER STUDY —
(Wp leader). Founded by FONDAZIONE RICERCA FIBROSI CISTICA ONLUS
- DESIGN AND IMPLEMENTATION OF AN OPERATIVEMODEL OF TASK SHIFTING TO PROMOTE FOOD
LITERACY AND PATIENT ENGAGEMENT IN DIABETES PREVENTION — (Wp Leader). Founded by
Heath Ministry of Italy
2018
- RECOVERY.NET: CO-CREATION LAB FOR COMMUNITY PSYCHIATRY — (Wp Leader). Funded by
Fondazione Cariplo. Linea WELFARE IN AZIONE
2017



Guendalina GRAFFIGNA
Page 6 of 17

PLACE4CARERS: ENGAGING FAMILY CAREGIVERS IN MEANINGFUL ACTIONS FOR SUCCESSFUL

AGEING - (Pl) Funded by Fondazione Cariplo

MEMORY : promotion of patient engagement and prevention of neurological decline — (Wp
Leader), Funded by Fondazione Cariplo

SMART ENGAGEMENT: CONSUMER ENGAGEMENT FOR HEALTHCARE INNOVATION (Pl)

Funded by Regione Lombardia
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SCIENTIFIC PUBBLICATIONS

BOOKS

Graffigna G., Barello S. (2017). ENGAGEMENT: un nuovo modello di partecipazione in sanita. |l
pensiero scientifico editore

Graffigna G (2016). Transformative Healthcare Practices Through Patient Engagement. |Gl
GLOBAL

Graffigna, G. (2015). Promoting Patients Participation and Engagement for Effective Healthcare
Reform. 1Gl GLOBAL

Graffigna, G., Barello, S., Triberti, S. (2015). Patient Engagement: a consumer centered approach.
Degruyter Open

Graffigna, G., Morse J.M., Bosio A.C. (2012) Engaging People in Health Promotion & well-being.
New opportunities and challenges for qualitative research. Milano: Vita&Pensiero. ISBN 978-88-
343-2251-2

Graffigna, G. (2009). Interpersonal exchanges about HIV/AIDS trough different media: a cross-
cultural comparison. VDM Verlag, Publishing House Ltd. ISBN: 978-3-639-19774-7

SCIENTIFIC ARTICLES IN INDEXED JOURNALS

1.

Pastorino, R., Villani, L., Mariani, M., Ricciardi, W., Graffigna, G., & Boccia, S. (2021). Impact of
COVID-19 Pandemic on Flu and COVID-19 Vaccination Intentions among University Students.
Vaccines, 9(2), 70.

White, S. J., Barello, S., di San Marco, E. C., Colombo, C., Eeckman, E., Gilligan, C., G. Graffigna ...
& Krystallidou, D. (2021). Critical observations on and suggested ways forward for healthcare
communication during COVID-19: pEACH position paper. Patient education and counseling,
104(2), 217.

Savarese, M., Wismer, W., & Graffigna, G. (2020). Conceptualizing “free-from” food consumption
determinants: a systematic integrative literature review focused on gluten and lactose. Food
Quality and Preference, 104170.

Graffigna, G., Barello, S., & Bosio, C. (2020, December). Psychosocial risk profiles for clinical non-
adherence in patients with Multiple Sclerosis: a multi-phase study. In MULTIPLE SCLERQOSIS
JOURNAL (Vol. 26, No. 2_ SUPPL, pp. 53-53). 1 OLIVERS YARD, 55 CITY ROAD, LONDON EC1Y 1SP,
ENGLAND: SAGE PUBLICATIONS LTD.
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Castellini, G., Savarese, M., Leone, S., Previtali, E., Armuzzi, A., & Graffigna, G. (2020). Italian IBD
patients coping with Covid-19 emergency: the mitigating role of psychological readiness to engage
in self-care. Inflammatory bowel diseases, 26(10), e130-e131.

Graps, E. A,, Giuliani, R., Graffigna, G., Bosio, C., Damiani, G., Francesconi, P., ... & Castelli, N.
(2020). The FOODia-Net Protocol. European Journal of Public Health, 30(Supplement_5), ckaal65-
837.

Graffigna, G., Bosio, C., Savarese, M., Barello, M., & Barello, S. (2020). “# |-Am-Engaged”:
Conceptualization and First Implementation of a Multi-Actor Participatory, Co-designed Social
Media Campaign to Raise ltalians Citizens’ Engagement in Preventing the Spread of COVID-19
Virus. Frontiers in psychology, 11, 2428.

Graffigna, G., Palamenghi, L., Barello, S., & Stefania, B. (2020). “Cultivating” acceptance of a
COVID-19 vaccination program: Lessons from Italy. Vaccine, 38(48), 7585.

Savarese, M., Castellini, G., Morelli, L., & Graffigna, G. (2020). COVID-19 disease and nutritional
choices: How will the pandemic reconfigure our food psychology and habits? A case study of the
Italian population. Nutrition, Metabolism and Cardiovascular Diseases.

Savarese, M., Chamberlain, K., & Graffigna, G. (2020). Co-Creating Value in Sustainable and
Alternative Food Networks: The Case of Community Supported Agriculture in New Zealand.
Sustainability, 12(3), 1252.

Consolandi, M., Martini, C., Reni, M., Arcidiacono, P. G., Falconi, M., Graffigna, G., & Capurso, G.
(2020). COMMUNI. CARE (COMMUNIcation and Patient Engagement at Diagnosis of PAncreatic
CAncer): Study Protocol. Frontiers in Medicine, 7, 134.

Menichetti, J., Pitacco, G., & Graffigna, G. (2019). Exploring the early-stage implementation of a
patient engagement support intervention in an integrated-care context—A qualitative study of a
participatory process. Journal of clinical nursing, 28(5-6), 997-1009.

Ciprandi, R., Pescini, R., Casciaro, R., Cresta, F., Graffigna, G., Barello, S., & Castellani, C. (2019,
October). PATIENT ENGAGEMENT IN CYSTIC FIBROSIS: A CROSS-SECTIONAL MULTISTAKEHOLDER
STUDY. In PEDIATRIC PULMONOLOGY (Vol. 54, pp. S407-S407). 111 RIVER ST, HOBOKEN 07030-
5774, NJ USA: WILEY.

Castellini, G., Savarese, M., Castiglioni, C., & Graffigna, G. (2020). Organic Food Consumption in
Italy: The Role of Subjective Relevance of Food as Mediator between Organic Food Choice
Motivation and Frequency of Organic Food Consumption. Sustainability, 12(13), 5367.

Ciprandi, R., Casciaro, R., Pescini, R., Cresta, F., Garuti, S., Favilli, F., ... & Castellani, C. (2020). P344
Patient engagement is a key factor for the management of cystic fibrosis. Journal of Cystic Fibrosis,
19, S152.

Palamenghi, L., Carlucci, M. M., & Graffigna, G. (2020). Measuring the Quality of Life in Diabetic
Patients: A Scoping Review. Journal of Diabetes Research, 2020.

Graffigna, G., Barello, S., Palamenghi, L., Savarese, M., & Castellini, G. (2020). Patient health
engagement model: explaining citizens noncompliance and maladaptive behaviors. European
Journal of Public Health, 30(Supplement_5), ckaal66-620.

Graffigna, G., Bosio, C., & Cecchini, I. (2020). Cushing’s disease and its impact on quality of life as
seen through patients’ eyes: a narrative qualitative study. PSICOLOGIA DELLA SALUTE.
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Pagnini, F., Bonanomi, A., Tagliabue, S., Balconi, M., Bertolotti, M., Confalonieri, E., ... & Saita, E.
(2020). Knowledge, Concerns, and Behaviors of Individuals During the First Week of the
Coronavirus Disease 2019 Pandemic in Italy. JAMA network open, 3(7), e2015821-e2015821.

Graffigna, G., Barello, S., Morelli, N., Gheduzzi, E., Masella, C., Corbo, M., & Ginex, V. (2020).
SosCaregivers: piloting of a psycho-social service for family caregiver in a hard-to-reach setting.
European Journal of Public Health, 30(Supplement_5), ckaal65-1053.

Barello, S., Palamenghi, L., & Graffigna, G. (2020). Burnout and Somatic Symptoms among
Frontline Healthcare Professionals at the peak of the Italian COVID-19 Pandemic. Psychiatry
Research, 113129.

Graffigna, G.; Palamenghi, L.; Boccia, S.; Barello, S. Relationship between Citizens’ Health
Engagement and Intention to Take the COVID-19 Vaccine in Italy: A Mediation Analysis. Vaccines
2020, 8(4), 576; https://doi.org/10.3390/vaccines8040576.

Barello, S., Palamenghi, L., & Graffigna, G. (2020). Stressors and Resources for Healthcare
Professionals during the Covid-19 Pandemic: Lesson learned from Italy. Frontiers in Psychology,
11, 2179.

Barello, S., Guida, E., Bonanomi, A., Menichetti, J., Leone, S., Previtali, E., & Graffigna, G. (2020).
We-care ibd score: assessing high-quality care in the perspective of patients with inflammatory
bowel diseases. Journal of Crohn's and Colitis. jjaal74, https://doi.org/10.1093/ecco-jcc/jjaal74

Nania, T., Barello, S., Caruso, R., Graffigna, G., Stievano, A., Pittella, F., & Dellafiore, F. The state
of the evidence about the Synergy Model for patient care. International Nursing Review.
https://doi.org/10.1111/inr.12629

Barello, S., Falcd-Pegueroles, A., Rosa, D., Tolotti, A., Graffigna, G., & Bonetti, L. (2020). The
psychosocial impact of flu influenza pandemics on healthcare workers and lessons learnt for the
COVID-19 emergency: a rapid review. International Journal of Public Health, 1-12.

Barello, S., Nania, T., Dellafiore, F., Graffigna, G., & Caruso, R. (2020). ‘Vaccine hesitancy’among
university students in Italy during the COVID-19 pandemic. European journal of epidemiology,
35(8), 781-783.

Graffigna G, Barello S, Savarese M, Palamenghi L, Castellini G, Bonanomi A, et al. (2020)
Measuring Italian citizens’ engagement in the first wave of the COVID-19 pandemic containment
measures: A cross-sectional study. PLoS ONE 15(9): e0238613.
https://doi.org/10.1371/journal.pone.0238613

Giovannetti, A. M., Barabasch, A., Giordano, A., Quintas, R., Barello, S., Graffigna, G., ... & Heesen,
C. (2020). Construction of a user-led resource for people transitioning to secondary progressive
multiple sclerosis: Results of an international nominal group study. Frontiers in Neurology, 11,
798.

Palamenghi, L., Barello, S., Boccia, S., & Graffigna, G. (2020). Mistrust in biomedical research and
vaccine hesitancy: the forefront challenge in the battle against COVID-19 in Italy. European journal
of epidemiology, 1-4.

Graffigna, G., Barello, S., Morelli, N., Gheduzzi, E., Corbo, M., Ginex, V., & Masella, C. (2020).
Place4Carers: a mixed-method study protocol for engaging family caregivers in meaningful actions
for successful ageing in place. BMJ open, 10(8), e037570.
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Graffigna, G., Barello, S., Riva, G., Corbo, M., Damiani, G., lannone, P., & Ricciardi, W. (2020).
Italian Consensus Statement on Patient Engagement in Chronic Care: Process and Outcomes.
International Journal of Environmental Research and Public Health, 17(11), 4167.

Barello S., Graffigna G. (2020) Caring for Health Professionals in the COVID-19 Pandemic
Emergency: Toward an “Epidemic of Empathy” in Healthcare. Front. Psychol. 11:1431. doi:
10.3389/fpsyg.2020.01431

Bonetti, L., Tolotti, A. Valcarenghi, D., Graffigna, G. Nania, T., Sari, D., Ferri P., Barello, S. (2020)
Nurses’ interventions to promote cancer patient engagement and related outcomes: a systematic
review and meta-analysis protocol. Acta Biomed 2020; Vol. 91, Supplement 6: In Press DOI:
10.23750/abm.v91i6-5.9658

Barello, S., Palamenghi, L., & Graffigna, G. (2020). The mediating role of the patient health
engagement model on the relationship between patient perceived autonomy supportive
healthcare climate and health literacy skills. International Journal of Environmental Research and
Public Health, 17(5), 1741

Graffigna, G., Barello, S., Palamenghi, L., Lucchi, F. (2020) “Co-production Compass” (COCO): an
analytical framework for monitoring patient preferences in co-production of healthcare services
in mental health settings. Front. Med. | doi: 10.3389/fmed.2020.00279 (in press)

Gao, S., Barello, S., Chen, L., Chen, C., Che, G., Cai, K.,... & Ferrari, P. A. (2019). Clinical guidelines
on perioperative management strategies for enhanced recovery after lung surgery. Translational
Lung Cancer Research, 8(6), 1174.

Dellafiore, F., Nania, T., Bruscagin, M., Pittella, F., Ripamonti, S. C., Barello, S., Graffigna, G., &
Caruso, R. (2019). Studio con metodo misto sequenziale sulle barriere che ostacolano
I'implementazione di un nuovo modello organizzativo patient centred care: la prospettiva
infermieristica. Professioni Infermieristiche, 72(3).

Barello, S., Castiglioni, C., Bonanomi, A., & Graffigna, G. (2019). The Caregiving Health
Engagement Scale (CHE-s): development and initial validation of a new questionnaire for
measuring family caregiver engagement in healthcare. BMC public health, 19(1), 1562.

Morelli, N., Barello, S., Mayan, M., & Graffigna, G. (2019). Supporting family caregiver
engagement in the care of old persons living in hard to reach communities: A scoping review.
Health & social care in the community, 27(6), 1363-1374.

Guida, E., Barello, S., Corsaro, A., Galizi, M. C., Giuffrida, F., Graffigna, G., & Damiani, G. (2019).
An Italian pilot study of a psycho-social intervention to support family caregivers’ engagement in
taking care of patients with complex care needs: the Engage-in-Caring project. BMC health
services research, 19(1), 1-8.

Bonetti, L., Tolotti, A., Valcarenghi, D., Pedrazzani, C., Barello, S., Ghizzardi, G., Graffigna G, Sari
D. & Bianchi, M. (2019). Burnout Precursors in Oncology Nurses: A Preliminary Cross-Sectional
Study with a Systemic Organizational Analysis. Sustainability, 11(5), 1246.

Menichetti, J., Pitacco, G., Graffigna, G. (2019) Exploring the early-stage implementation of a
patient engagement support intervention in an integrated-care context—A qualitative study of a
participatory process. Journal of Clinical Nursing. 28(5-6), pp. 997-1009
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Menichetti, J., Graffigna, G., Steinsbekk, A. (2018) What are the contents of patient engagement
interventions for older adults? A systematic review of randomized controlled trials. Patient
Education and Counseling. 101(6), pp. 995-1005

Graffigna, G., Barello, S. (2018) Patient Health Engagement (PHE) model in enhanced recovery
after surgery (ERAS): Monitoring patients' engagement and psychological resilience in minimally
invasive thoracic surgery. Journal of Thoracic Disease, 10, pp. S517-S528

Graffigna, G., Barello, S. (2018) Spotlight on the patient health engagement model (PHE model):
A psychosocial theory to understand people’s meaningful engagement in their own health care.
Patient Preference and Adherence, 12, pp. 1261-1271

Barello, S., Graffigna, G. (2018) Tools and Technologies for Patients and Caregivers Engagement:
A Qualitative Analysis of Health Professionals’ Attitudes and Day-to-Day Practice. Lecture Notes
of the Institute for Computer Sciences, Social-Informatics and Telecommunications Engineering,
LNICST, 253, pp. 139-149

Poli, A., Agostoni, C., Graffigna, G., (...), Donini, L.M., Marangoni, F. (2018) The complex
relationship between diet, quality of life and life expectancy: a narrative review of potential
determinants based on data from lItaly. Eating and Weight Disorders, Article in Press

Graffigna, G., Barello, S., Riva, G., Castelnuovo, G., Corbo, M., Coppola, L., ... & Bosio, A. C. (2017).
Promozione del patient engagement in ambito clinico-assistenziale per le malattie croniche:
raccomandazioni dalla prima conferenza di consenso italiana. Recenti Progressi in Medicina,
108(11), 455-475.

Menichetti J., Bonanomi A., Graffigna G. (2017). “The Engagement in Healthy Ageing Promotion
Scale: Development and Validation”. Journal of Geriatrics and Gerontology (in press).

Graffigna, G., Barello, S., Riva, G., Savarese, M., Menichetti, J., Castelnuovo, G., ... & Bertoni, A.
(2017). Fertilizing a patient engagement ecosystem to innovate healthcare: Toward the first
Italian Consensus conference on patient engagement. Frontiers in psychology, 8, 812.

Magallares, A., Graffigna, G., Barello, S., Bonanomi, A., & Lozza, E. (2017). Spanish adaptation of
the Patient Health Engagement scale (S. PHE-s) in patients with chronic diseases. Psicothema,
29(3), 408-413.

Graffigna, G., Barello, S., & Bonanomi, A. (2017). The role of Patient Health Engagement Model
(PHE-model) in affecting patient activation and medication adherence: A structural equation
model. PloS one, 12(6), e0179865.

Menichetti J., Cipresso P., Vegni E., Graffigna G. (2017) "Self-managing type 2 diabetes is a unique
challenge for older patients: A systematic review and thematic synthesis of barriers and
facilitators". Psicologia della Salute, 24, 97-120.

Graffigna, G. (2017). Is a Transdisciplinary Theory of Engagement in Organized Settings Possible?
A Concept Analysis of the Literature on Employee Engagement, Consumer Engagement and
Patient Engagement. Frontiers in psychology, 8, 872.

Graffigna, G., & Vegni, E. (2017). Patient engagement in health and care: theoretical and empirical
perspectives in patient centered medicine. Frontiers in psychology, 8, 1811.

Graffigna, G., Barello, S., Bonanomi, A., & Riva, G. (2017). Factors affecting patients’ online health
information-seeking behaviours: The role of the Patient Health Engagement (PHE) Model. Patient
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education and counseling, 100(10), 1918-
1927.http://dx.doi.org/10.1016/j.pec.2017.05.0330738-3991/

Zhang Y, Graffigna G., Bonanomi A, Choi K., Barello S., Pan Mao, Hui Feng: Adaptation and
Validation of a Chinese Version of Patient Health Engagement Scale for Patients with Chronic
Disease. Frontiers in Psychology 02/2017; 8(104)., DOI:10.3389/fpsyg.2017.00104

Barello S., Graffigna G., Pitacco G, Mislej M, Cortale M, Provenzi L (2017) An Educational
Intervention to Train Professional Nurses in Promoting Patient Engagement: A Pilot Feasibility
Study. Frontiers in Psychology 01/2017; 7(2020):2020., DOI:10.3389/fpsyg.2016.02020

Menichetti J., Cipresso P., Vegni E., Graffigna G. (2017) Self-managing type 2 diabetes is a unique
challenge for older patients: A systematic review and thematic synthesis of barriers and
facilitators. Psicologia della Salute 01/2017;

Menichetti, J., & Graffigna, G. (2016). “PHE in Action”: Development and Modeling of an
Intervention to Improve Patient Engagement among Older Adults. Frontiers in psychology, 7,
1405. DOI:10.3389/fpsyg.2016.01405

Menichetti J., Graffigna G. (2016) How older citizens engage in their health promotion: a
qualitative research-driven taxonomy of experiences and meanings. BMJ Open 07/2016;
6(7):e010402., DOI:10.1136/bmjopen-2015-010402

Barello S., Graffigna G., Menichetti J., Sozzi M., Savarese M., Bosio C., Corbo M. (2016) The Value
of a Therapeutic Gardening Intervention for Post-Stroke Patients’ Engagement During
Rehabilitation: An Exploratory Qualitative Study. Participatory Medicine.

Breccia M., Graffigna G., Sara Galimberti, Alessandra lurlo, Ester Pungolino, Michele Pizzuti,
Alessandro Maggi, Franca Falzetti, Silvana Franca Capalbo, Tamara Intermesoli, Margherita
Maffioli, Chiara Elena, Alessandro Melosi, Federico Simonetti, Enrico Capochiani, Roberta Della
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